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Thank you for choosing Rasonic cordless electric spray mop. Read the operation manual carefully
before use and keep it for your future reference.
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1. Important Safeguards
When using the appliance, please follow the below safety
precautions: The following chart indicates the degree of damage

caused by wrong operation.

A Warning: Indicates that may cause death or serious injury.

A Caution: Indicates hazards that may cause human

injuries or property damages

The following symbols can distinguish the instruction types that

need to be strictly followed.

® ® These symbols mean prohibition

0 % These symbols mean requirement that

must be followed.

Never use the appliance Do not put heavy
® when cleaning pads or ® objects on the power
disposal pads are not in cord of the adaptor or

place, it is to avoid let it touch any hot

17



damage due to

improper use.

surface. Never clip,
modify, stretch or twist
the power cord of the

adaptor.

Make sure to unplug the
adaptor after fully
charged. Charging for a
long time may cause
hazards such as
rechargeable battery

overheat and burn.

Remove the adaptor
from socket and keep
the main switch in OFF
position before cleaning
appliance, installing or
removing the

accessories

Do not leave the
appliance unattended

while it is charging.

Always hold the adaptor
plug tightly with hands
when insert or remove
it. Do not grasp its

power cord.

Do not place the
appliance in a
bookcase, built-in

cabinet or in another

Do not use the adaptor
when its power cord is

tangle.

18



confined space. Ensure
the appliance is well

ventilated.

To avoid danger, use
the appliance only as
described in the
manual. Do not use
outdoors or for other
purposes than floor

cleaning.

Never use deficient or
loosen power socket.
Make sure the adaptor
is dry before use and
inserted firmly when

use.

Children shall not play
with the appliance.
Using, cleaning and
maintenance shall not
be made by children
without supervision. Put
the appliance and its
adaptor in a place not
reachable by children or

pet.

The mopping head
must be used with the
provided rechargeable
battery and charged
with the provided
adaptor. Otherwise, it
may damage the
appliance or cause

danger.

19



Never immerse the
mopping head, handle,
adaptor or its plug into
water or let them wet, it
is to avoid electric

shock.

To avoid electric shock,
never assemble
accessories, touch,

plug or unplug the

adaptor with wet hands.

Do not attempt to
modify the appliance by
yourself or repair with
any parts that are
unauthorized, otherwise
it may cause hazards
and warranty becomes

invalid.

To avoid danger, never
use and charge the
appliance near the
environment of:

— Flammable materials,
sprays and aerosols

— Heat source (e.g.
radiator), fire or expose
under direct sunlight

— Near water

— Massive hot air,

steam or humid area

20



The appliance can be
used by children aged
from 8 years and above
and person with
reduced physical,
sensory or mental
capabilities, or lack of
experience and
knowledge, if they have
been given supervision
or instruction
concerning use of the
appliance in a safe way
and understand the

hazards involved.

Always check the
condition of the
appliance and adaptor.
To avoid hazards,
please stop using
immediately if any
damage is found.
Please contact Shun
Hing Electric Service
Centre Limited for

checking and repairing.

To avoid the mopping
head damage and
danger, never use the
unauthorized battery or

adaptor.

Only use the adapter
supplied with the
appliance to charge the

battery.

21



2. Cleaning and Storage
It is recommended to clean the mopping head and cleaning pads

regularly, otherwise if too much dusts accumulated, it may weaken

the cleaning performance of the appliance

1. Unplug the appliance (turn the main switch of the mopping head
to OFF position) and let it cool down before cleaning the appliance.

2. Main body cleaning: Do not rinse it with water. Use a damp cloth
to clean the appliance surface. If it is too dirty, wipe it with a damp
cloth with a little mild detergent, then wipe with damp cloth.

3. Mopping head cleaning: When the spindle at the back of the
cleaning pads gets stuck by foreign objects, the safety protection
device will be activated to suspend the operation. Recommended
to use tweezer to help cleaning the objects.

4. Never use cleaning powder or harsh cleaning tools when cleaning.
Do not use toxic and abrasive cleaners for cleaning.

5. After cleaning, let the appliance cool down completely before
storage and put it in a box and store in a dry place.

6. Do not stand the wet cleaning pads on the floor for a long time,
which may cause discoloration of the floor. If you want to store it

upright, you can keep the lock catch locked on the mopping head

22



and rest it on the water bucket for future use (Refer to “Chapter

6.2 Use of lock catch”).

3. Product Specifications

Model RCM-F51WB

Rated Voltage DC 9V

Rated Power ow
Rechargeable Battery Type Lithium-ion rechargeable battery
Rated Rechargeable Battery Capacity 2,000mAh

Adaptor Input 100-240V~ 50/60 Hz
Adaptor Output DC 9V 500mA
Charging Time (Approx.) 4.0 hours

Operation Time (Approx.)

50-80 minutes*

Water Tank Capacity

150 ml

Product Size (WxDxH) (Approx.)

(Extension poles & handle installed)

295 x 135 x 1120 mm

Net Weight (Approx.)

(Extension poles & handle installed)

1.2kg

* The length of operation time can be varied depending on the temperature of the battery and other

usage conditions

23



4. Product Descriptions

1. Mopping head

2. Upper extension pole (Left) &
Lower extension pole (Right)

3. Handle

4. Adapter

© N o O

Water bucket
Microfiber pad
Hoop & loop pad
Disposal pad

24



5. Accessories Assembly and Disassembly

5.1 Accessories Assembly

Installation Guide

Press the button j & &
< Align the slot of the

- extension pole, then press
3 the button and connect the
pole at the same time.

Upper extension pole L l J
- & m

‘J Align the top end of the
=) lower extension pole with
the mopping head , and

connect them together.

J

Lower extension pole Installation of microfiber pads

0 Press the microfiber pads down
according to the standard lines to
make the microfiber pads firmly
attached to the mopping head.

\. J
/ ] I )
L - @ 9 |

ATTENTION! Pay attention to the positions of upper and lower extension poles; otherwise,
assembly may fail.

ATTENTION! Make sure all the components are well-installed. Do not pinch your fingers during
assembly.

ATTENTION!

When assembly, make sure the main switch is in OFF position.

25



5.2 Accessories Disassembly

Uninstallation Guide

1. Press the button gently, and pull out the
ﬁ connection parts in the opposite direction.
{} 4 2. Store the separated parts in a box to
prevent missing any of them.

Press the button

Uninstallation

PULL OUT

%
(
" 0mC

PRESS

ATTENTION!Do not forcibly pull out the connected parts if you do not press the button
hard; otherwise, the appliance may damage. If possible, do not disassembly the
handle, extension poles and mopping head usually.

5.3 Assembly and disassembly of cleaning pad

Cleaning side

26



1. Align the center of one microfiber pad with the center of the mopping plate, press the pad down
to attach, as shown in Fig. 1.

2. Make sure the microfiber pads are well-installed. If the pads do not attach to the mopping tray
properly, it will affect the operation and reduce the operation time.

3. To use the disposal pads, you must attach the hoop & loop pads on the mopping plate first, then
attach the disposal pads on it.

6. Operation Instructions

6.1 Application of water tank

T — Measuring cup

Water inlet

The appliance is equipped with water spray function, helping to humidify the floor and assist in

cleaning floor. To apply, fill clean water into the water tank of the mopping head before use. Steps

are as follow,

1. Lift the water tank cover.

2. Make sure to use a measuring cup to fill water. (The water tank capacity is 150ml. DO NOT
exceed the maximum water level.)

3. After filled, make sure to put back the cover to close the water inlet. If there is an overflow of
water, wipe it immediately to avoid malfunction.

ATTENTION! Do not inject tap water directly to avoid malfunction.

27



ATTENTION! To deal with stain which is difficult to remove, you can add diluted neutral
detergent into the water tank; use the detergent correctly and strictly follow the

water and detergent ratio recommended to avoid blocking the nozzle.

6.2 Use of lock catch

ATTENTION!
Mind your fingers

The appliance is equipped with lock catch, which can make the product stand vertically on the floor.
Put the appliance in a horizontal plate, move the handle forward to vertically erect the extension
poles and then let the lock catch locked. To unlock, release the lock catch by holding the extension
poles backward.

ATTENTION! Do not forcibly use the lock catch, as it may be destroyed and be cannot reused.

6.3 Instruction of use
According to “Chapter 5.1 Assembling the accessories”, assemble the handle, extension poles,
mopping head and cleaning pads accordingly. Moisten the pads, and then operate the appliance as

follow:

28



Main switch
(ON: Start;
OFF: Stop) . Power button
2 Water spray
button

Start the operation: Turn on the main switch at the back of the mopping head to ON position. Place

the appliance on the ground to be cleaned, press the <Power> button once on the handle and the

cleaning pads start to rotate. During operation, the indicator on the mopping head will be in blue

while the LED on the front will be switched on too. In normal situation, you need not to add force

when mopping; if necessary, press the <Water spray> button on the handle to spray water on the

ground.

End the operation: Once finished, press the <Power> button once to switch off the operation.

Turn the main switch to OFF position at the same time.

ATTENTION!Pressing the extension poles hard may damage the appliance or cease the operation.

ATTENTION! After cleaning, if the main switch is not turned to OFF position for a long time, the
appliance will crash and cause malfunction.

ATTENTION! Do not touch the cleaning pads when rotating; otherwise, you may be injured.

ATTENTION!The appliance must be used when the cleaning pads assembled; during operation,
objects that are likely to be damaged, falling, or entangled/ hooked by the cleaning

pads (such as hemp rope or carpet, etc.) must be kept away from the appliance.

29



6.3 Use of water bucket

The appliance is equipped with a dedicated mop cleaning water bucket for cleaning the dirty pads.
Moreover, the use of a drainage foot pedal design can easily drain waste water without staining
your hands.

6.4.1 Construction of water bucket

Drainage foot pedal 5. Water injection plate
Water bucket 6. Friction plate

Waste water tank 7. Drainage hole
Handle 8. Overflow level

=l

6.4.2 Clean and dry the cleaning pads

1. Fill water onto the water injection plate of the water bucket until nearly reach the overflow

level.

ATTENTION! When filling water, do not put the appliance on the water bucket, to avoid short

circuit or cause damage.
30



2. As shown in Pic.1, put the appliance on the water bucket vertically.

ATTENTION! Pay attention if the overflow outlets are blocked by foreign objects, which may
lead to overflow. Keep the overflow outlets unblocked when use.

3. Put the appliance in inclined level as shown in Pic.2, and hold the handle firmly. Start the
operation by pressing <Power> button. The pads will be cleaned by rotation. Suggested to clean
the pads for 10-20 seconds.

ATTENTION! Do not press the extension poles heavily, otherwise, safety protection will be
activated and stop the operation.

4. After cleaning, switch off the appliance by pressing <Power> button once. Step on the drainage
foot pedal repeatedly to discharge the sewage into the waste water tank.

5. After several time of drainage, certain sewage accumulated inside the waste water tank.
Pour them out by holding the handle of the water bucket as shown in Pic.3.

6.5 Change of battery in handle
H Battery H
Screwdriver / — Battery Screw
=
| Cover /
— =T e
(Pic.1) (Pic.2) (Pic.3)

To operate and use the water spray function, you should install battery on the handle. Follow the
below steps to install:

1. Take out the battery cover on the handle with a screwdriver.
2. Insert two AAA batteries as indicated.
3. Close the battery cover and tighten the screw with a screwdriver.

ATTENTION! Identify the positive and negative poles when install the batteries.

ATTENTION! During installation, take good care of small accessories to avoid losing them.

ATTENTION! If there is no operation or water spray after batteries installed, follow the steps above to
re-install or replace the batteries.
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6.6 Nozzle cleaning

— -
L =
S e :) =
Nozzle Inner Nozzle
neck part head
(Pic.1) (Pic.2)

Press and hold the <Water spray> button about 5-10 seconds to access the water spray function. Water

will be sprayed steadily such to keep the nozzle head unblocked. If not, follow the instructions below

to clean the nozzle,

® Rotate the nozzle head counter-clockwise to detach.

® As shown in Pic.2, block the inner part of the nozzle slightly by fingers. Press the <Water spray>
button repeatedly to start water spraying. There will be water overflows between the inner part and
your fingers. Repeat several times to discharge the blockage.

® After clearing, turn the nozzle head clockwise to put it back.

ATTNTION! Pay extra attention when install the small inner part. If the inner part is lost, the water

spraying function may not work properly.

ATTNTION! When you hang the appliance to clean the walls, the water spray function will be disabled.

7. Charging

Be sure to fully charge the battery when used for the first time or when not used for a long time.
(DO NOT operate the appliance when charging)

WARNING! The electricity supply must be 220V AC, and the adapter supplied must be used. It may

cause malfunction or fire if improper adapter is used to charge the appliance.

-

Main switch
’ |
Charging qﬂ\
jack | A\ Connector
\|f s
T ; I

Adapter head

® Turn on the main switch to ON position, otherwise, the appliance cannot be charged.

® Insert the connector of the adapter into the charging jack of the mopping head, and the adapter
head to the power socket

® When charging, the indicator on the mopping head will be in red. The indicator will be switched
off when charging is completed.
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® Unplug the adapter head from power socket when finish.
ATTENTION! Make sure to fully charge the appliance before the first time of use.

ATTENTION! The adaptor and the appliance will become hot while charging, which is normal.
ATTENTION! If the appliance is not used for a long time, charge it every 3 months to prevent

battery aging.

8. Troubleshooting

Problem

Cause

Solution

The appliance does
not work.

Check if the main switch is
turned on

Turn on the main switch to ON
position.

Check if the charging is
completed or not

Recharge the appliance.

Check if the batteries in the
handle is exhausted

Replace the batteries in the

handle.

Check if the cleaning pads
get stuck by foreign objects

Refer to “Chapter 2 Cleaning
and Storage” to clean the
cleaning pads.

Check if there is any objects
blocked the signal
transmission

Clear the objects in the extension
poles.

Is it wrong adapter is used

Use the adapter supplied to
charge the appliance.

The water spray
malfunction

No working sound on the
mopping head when pressing
the <Water spray> button

Change the batteries in the
handle.

Check if there is sufficient
water in the water tank

Make use of a measuring cup to
fill sufficient water.

Check if the nozzle blocked
by foreign object.

Refer to “Chapter 6.6 Nozzle
cleaning” to remove the foreign
object.

Check if the detergent added
to the water tank is too sticky

Clear the water tank and the
detergent inside.

Water leakage in
nozzle

Small amount of drips after
operation

Normal situation. Use damped
cloth to wipe.

Non-stop water dripping

To clear the objects blocking the
nozzle, keep pressing the <Water
spray> button repeatedly.

If situation continues, refer to
“Chapter 6.6 Nozzle cleaning” to
clean the nozzle.
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If the above solutions cannot fix the problem, do not attempt to repair it by yourself. Please contact
Shun Hing Electric Service Centre Ltd. for checking and repairing.

9.

Special Avowal

The content in the operation manual has been checked. Our company reserves the hermeneutic
power to any printing errors or misunderstanding on the content.

If there are technical improvements on the appliance, the operation manual will be updated in new
version without prior notice. The product appearance and specification are subject to the
manufacturer information.

In case there is any inconsistency or conflict between English version and Chinese version of the
terms, the Chinese version shall prevail.

The e-copy of user manual can be sent by email on requested. For enquiries, please call Shun
Hing Electric Works & Engineering Co., Ltd. hotline at 2861 2767.

10. After Sales Service

1. Forany defect, in the judgement of technician from Shun Hing Electric Service Center Limited,
caused under normal use, our company is responsible for repairing any parts of the said
electrical appliance free of charge within one year guarantee period commencing from the
date of purchase. Any defect part which has been replaced shall become our property.
Warranty service does not cover the repair or replacement of spare part consumable parts
such as microfiber pads, hoop & loop pads, disposal pads, inner part and water tank cover,
etc. If appliance is used improperly, for commercial use or semi-commercial use, or not
following the instructions in the operation manual, the warranty becomes invalid and our
company will refuse any liability and repairing cost for the damage caused.

2.  User must present the official invoice/redemption voucher and the product warranty card with
the chop from sales point/redemption center for maintenance. For enquiries, please call Shun
Hing Electric Service Center Limited hotline at 2406 5666.
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SHUN HING ELECTRIC WORKS AND ENGINEERING CO., LTD.
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Office: 9/F., Peninsula Centre, 67 Mody Road, Tsimshatsui East, Kowloon, H.K.
Tel: 2861 2767 Fax: 2865 6706

Website: http://www.rasonic.com E-mail: shew@shunhinggroup.com
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11/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T., H.K.
Tel: 2406 5666 Fax: 2408 0316

Website: http://www.shesc.com/en
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Customer Service Centre

1/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T.

9/F., Block B, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon
22/F, Parkview Centre, 7 Lau Li Street, Tin Hau, Hong Kong

Avenida de Venceslau de Morais, No. 193-199,5 andar - |, Edf. Industrial Nam Leng, Macau
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For the latest information of Hong Kong and Macau service center, please visit http://www.shesc.com/en
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